
RESOURCE LIST 
LAW ENFORCEMENT                                                                         JUVENILE SERVICES 
 
� Police - Fire – Ambulance –Emergency……………………………………….911 
� Reno Police Department…………………………………………………...334-2175 
� Washoe County Sheriff’s Department……..……….…..............328-3001 
� Sparks Police 24hr Dispatch………………………….……………………353-2231 

 

 
� Jan Evans Juvenile Justice Center - Probation………..…………….325-7800 
� Victim Services Case Manager……………………………………………..325-7875 
� Youth Parole………………………………………………….…………............688-1421 

 

MENTAL HEALTH                                                         COUNSELING 
 
PSYCHIATRISTS  
� Dr. Darryl McClintock at Reno Psychiatric Associates…………688-1600 
� Dr. Mark Amerding…………………………………………………………….329-4284 
� Dr. Philip Malinas……….………………………………………………………440-1520 
� Duncan Family Healthcare………………………………………………….221-7400 
� Renown Pediatric Behavioral Health…….……………………………982-3960 
� UNR School of Medicine…………………………………………………….784-6385 

 
PSYCHOLOGIST 
� Dr. Alfredo Amezaga (Spanish).………………………………..1-800-401-5593 
� Dr. Brie Moore……………………………………………………………………293-4253 
� Dr. Deborah Ribnick……………………………………………………………786-1234 
� Dr. Dustin Braun…………………………………………………………………581-4019 
� Dr. Ruth Ann Wright (Medicaid)…………………………………………846-9138 
� Dr. Richard Weiher…………………………………………………………….324-1988 
 

CRISIS SERVICES 
� Mobile Crisis Team…………………………………………………………….688-1670 
� Reno Behavioral Healthcare Hospital…………………………………393-2200 
� Rise Up Nevada (RUN)……………………………………………………….688-3391 
� West Hills.…………………………………………………...…….……………..323-0478 

 

 
� Alliance Family Services, Inc…………………………………………………337-2394 
� American Comprehensive Counseling……………….…………………356-0371 
� Balance Therapy………………………………………………………………….323-1829 
� CBA Health Care…………………………………………………………………..200-8528 
� Center of Therapy and Mediation…………………………………..……842-5669 
� Children’s Behavioral Services……………………………………………..688-1600 
� Children’s Cabinet………………………………………………………………..352-8090 
� Downing Clinic.………………………………………………………………….…682-5515 
� Duncan Family Healthcare…………………………………………………...221-7400 
� Family Counseling Services…………………………..……………………..329-0623 
� Great Basin………………………………………………………………………….453-4143 
� Healing Minds……………………………………………………………………..448-9760 
� Human Behavioral Institute…………………………………………………324-1600 
� Kids First………………………………………………………………………………348-9047 
� Memoire Health…………………………………………………………………..827-2400 
� Mojave Adult, Child, Family Services………………..………..………..334-3033 
� New Leaf Counseling…………………………………………………….775-387-1735 
� Presence Therapy………………………………………………………………..583-4606 
� Reno-Sparks Indian Colony…………………………………………………..329-2936 
� Renovations…………………………………………………………………………525-0270 
� Renown Behavioral Center………………….……………………………….982-5318 
� Sage Health Services…………………………………………………………….200-0935 
� Solace Tree (Grief Counseling).……..………………….………………….324-7723 
� Tahoe Family Solutions Incline Village………………………………….298-0004 
� True North…………………………………………………………………………..870-5027 
� Victims of Crime Treatment Center……………………………………..784-6668 
� Willow Springs Outpatient……..……………………..…..………………..284-4717 
� Zephyr Wellness…………………………………………………………………..525-1616 

 
INTENSIVE OUT PATIENT SERVICES (IOP) 
� Human Behavioral Institute…………………………………………………324-1600 
� Koinonia………………………………………………………………………………826-1113 
� Reno Behavioral Healthcare Hospital…………………………………..393-2200 
� True North…………………………………………………………………………..870-5027 
 

DRUG/ALCOHOL COUNSELING 

 
� American Comprehensive Counseling (Bilingual)……………….356-0371 
� Center of Therapy and Mediation………………………………………842-5669 
� Healing Minds……………………………………………………………………448-9760 
� Maple Star……………………………………………….….….…………………677-2216 
� Not a Worry Counseling (Sliding Fee)………….……….…………….324-9997 
� Quest Counseling………………….…………………..………………………786-6880 
� Ridgeview Counseling & Therapy Group..……………..….……….823-4080 
� True North…………………………………………………………………………870-5027 

 

HEALTH  SERVICES                                                                                     HOTLINES, TEXT, CHAT & SUPPORT GROUPS 
 
� Access to Healthcare Network……………..……………………………284-8989 
� Care Chest (Help w/ prescriptions)..……………………..….……….829-2273 
� Community Health Alliance……..…………………………...…………..329-6300 
� Crisis Pregnancy Center………….………………………..…...............826-1999 
� Just Smiles Dental(Medicaid)……………………….…………………….337-6453 
� Medicaid/Nevada Check-Up………………………………………………684-4000 
� NN Dental Health Prog. (Medicaid or Denial Ltr.)……..……….337-0296 
� NN HOPES………………………………………………………….………………786-4673  
� Planned Parenthood………………………………………..………..........688-5555 
� Washoe County Health Department…………..…………..…………328-2400 
� Washoe Pregnancy Center…….……………………………..……………982-5640 
 

 
� A-lateen (Drug and Alcohol Abuse Groups)…......….….............348-7103 
� Crisis Call Center…………………………….……….…………………………..784-8090 
� Crisis Text line……………………………………………………………………….. 741741 
� CrisisChat.org………………………………………………………………….(online chat) 
� ImAlive.org……………………………………………………………………..(online chat)  
� Mobile Crisis Team……………………………………………………............688-1670 
� National Hopeline Network ………………………..1-800-SUICIDE(784-2433) 
� Rape Abuse/Incest/National Network (RAINN)…….......1-800-656-4673 
� Translife Lifeline (transgender lifeline)…………………......1-877-565-8860 
� Trevor Lifeline (suicidal LGBTQ youth)……………….…......1-866-488-7386 
 

BASIC NEEDS & ADDITIONAL RESOURCES 
 

SHELTERS 
 

� Awaken…………………………………….393-9183 
      Services for victims of sex trafficking  
� Casa de Vida................................329-1070                            

        Home for pregnant women providing shelter,  
         counseling, clothing and referrals for medical  
         assistance 
� CAWW………………..…………………....329-4150   

        Shelter for battered women and children 
� Safe Embrace....………………………..322-3466   

        Shelter for battered women and children 
� Project Re Start ………………………..324-2622 

Shelter/Jobs/Mental Health Care 
� Gospel Mission….………………………329-0485 

Emergency Shelter 
� SAFE PLACE……………………..1-800-536-4588 

         Children’s Cabinet provides an alternative to  
         any unsafe situation through the Safe Place 
 
 
 
 
 

 
BASIC NEEDS 

 

� Catholic Community Services….322-7073 ext.230    
� Food Bank Of Northern Nevada……….331-3663 
       Emergency Food services and distribution 
� Kids Café....……………………………………….331-3663 
       Free meals for kids 18 and under 
� Resource Welfare Division.………………684-0730 
       Food Stamps, utility assistance                                                                                  
� Reno Housing Authority......................329-3630 
� St. Vincent’s Food Pantry.………………..329-5363 

Food, clothing, shelter, basic needs 
� Salvation Army…………………………………688-4555 

Food, clothing, shelter, basic needs 
� Center for Independent Living………….353-3599 
         Life skills training for people with disabilities 
 

� Reno-Sparks Indian Colony……………….329-2936 
� NYEP (Nevada Youth Empowerment 

Project)………………………………………..…...747-2073 
� Eddy House……………………………………….384-1129 
       Homeless youth services 
 
 
 

 
FAMILY RESOURCE CENTERS 

 

� Central/South Reno FRC……………321-3185            
1950 Villanova Reno, NV 89502                                                                                                                                                                                                

� North Valleys FRC........................677-5437    
       10500 Stead Blvd Reno, NV 89506     
� Northeast Reno FRC………………….353-5563                       
       2750 Elementary Dr. Reno, NV 89512           
� Sparks FRC…………………………………353-5733                                                                                                                                  
       921 12th St. Sparks, NV 89431                       
� Sun Valley FRC…………………………..674-4411                       
       115 W. 6th Ave. Sun Valley, NV 89433 

 
Staff is available to assist families with identifying 

needs and to help them locate the resources to 
potentially meet those needs. 

 
There are no income qualifications to use the Family 
Resource Center, although some referrals to other 

services may be limited according to income 
guidelines. 



EDUCATIONAL ASSISTANCE AND ALTERNATIVES WASHOE COUNTY SCHOOL DISTRICT 
 

� AACT- Academy of Arts, Careers and Technology………………327-3920 
� ACE- Academy for Career Education Charter…………………..…324-3900 
� Coral Academy of Science………Middle 323-2332 ………….High  829-4601 
� Encompass Charter……………………………………..…………………….322-5566 
� HSE Prep………..........829-9044…………HSE Testing………………824-3838 
� Innovations High School……………………………….……………………333-5150 
� Job Corps…………………………………………….….…………………………789-0839 
� NN Literacy Council GED prep…………………………………………...356-1007 
� North Star Online K12………………………………………………………..353-6900 
� Redfield Campus……..…………………………………………………………352-8090 
� RISE Academy…………………………………………………………………….337-9939 
� TMCC/High School (HSE)…………………………..……………………….673-7000 
� Virtual Academy……………………………………………..……….1-866-968-7512 

 

 
� FERPA (Federal Family Education Rights Privacy Act)………..1-800-872-5327 
� Nevada PEP (Special Education Assistance)……………………………...448-9950 
� WCSD Children in Transition……………………………………………….353-6938 
� WCSD Equity & Diversity……………………………….…………………….789-4670 
� WCSD Police Dispatch Non-Emergency………………………………..348-0285 
� WCSD Translation Specialist (Spanish)……..………………………....333-6131 
� WCSD Special Education Services…………………………………………789-4633 
� WCSD Intervention Department….………………………………………337-9911 

 
YOUTH PROGRAMS 
 
� Reno Youth Teen Center……………………………………………………334-4280 
� Boys and Girls Club…………………………………………………………….353-7783 
� Reno Bike Project…. 
� OUR Center – LGBTQ HOMIES Program...………………………….624-3720 
� Holland Project …………………………………………………………………742-1858 

Art, music, culture. By young people, for young people 
 
� STRENGTHENING FAMILY PROGRAM by Dr. Karol Kumfer 

10 weeks of family sessions focusing on communication, 
boundaries, bonding, and other techniques for a stronger, more 
loving family. 

• FREE through the Boys and Girls Club of Northern Nevada 
• FREE childcare 
• FREE Dinner 
• For parents w/ children 6 to 17yoa 
• English & Spanish Sessions 

            REGISTER at....…………………………………………………………775-360-2401 
 

LEGAL & SOCIAL SERVICES EMPLOYMENT SERVICES 
 
� Family Court………………………………………………………………………328-3110 
� Human Services (CPS)……….……………………………………….………785-8600 
� Temporary Protection Orders.……………………..……………………328-3468 
� Washoe County Public Defender……………………………………….337-4800 
� WCSO Victim Advocate……………………………………………………..325-6454 

 

       
� Community Services Agency (Youth – Seniors).…………………..786-6023 
� Integrity Staffing Solutions………………………………………………....322-3112 
� JOIN Inc (Youth).……………………………………………………………..…..336-4450 
� Labor Max Staffing…………………………………………………………..….786-8822 
� Manpower…………………………………………………………….…………….322-2000 
� People Ready…………..………………………………………………………….827-2010 
� Reno Staffing and Employment Agencies…………………..………..391-0869 

 
WEBSITES AND OTHER RESOURCES 

 
� https://www.washoecounty.us/juvenilesvs/Early_intervention_an

d_prevention.php 
         Online parent referral may be completed for early intervention services 
 

� www.naminevada.org   
         Recovery support groups for people living with a mental health illness   
 

� www.NevadaHealthlink.com   
Health care resources 
 

� www.SightforStudents.org    
       Free eye exams/glasses for those who qualify 

 

� www.computercorps.org - Every Home A Classroom  
         Will provide a free computer in exchange for volunteer hours or community  
         service to low income families……………………………………………………….883-2323   
 

� http://www.rsic.org/ 
Reno-Sparks Indian Colony and Resources…………………………………….329-2936 

 
 

 
� http://awakenreno.org/  

        Non-profit organization fighting human trafficking 
 

� www.CrisisChat.org    
Online chat for youth in crisis 

 

� www.ImAlive.org     
Online chat for youth in crisis 

 

� www.ccsnn.org   
Catholic Charities of Northern Nevada St. Vincent’s 

 

� www.newtoreno.com/nonprofit.htm   
Non-profit organization list 
 

� http://voc.nv.gov/ 
Provides immediate financial assistance to qualified victims of violent crimes 
that occur in Nevada…………………………………………………………..…………….687-8428 

� http://www.ourcenterreno.org/ 
         Our Center provides northern Nevada’s LGBTQ community with access to    
         advocacy, support, educational programs, services and resources 
 
 

NOTES 
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The WCDJS does not endorse or specifically recommend any resource.  This is simply a partial list of resources available within the community.     
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